
How to view patient studies- Xero Viewer 
 

1. Log in using your registered email address and passphrase 

 
2. Enter one-time code sent to mobile 

  



 
3. Upon logging in you will be directed to the dashboard. 

Click on ‘Study List’ 
 

 
4. Search for your patient via the left-hand column. 

You will need to remove the automatic filter if your study is outside of the date range. 

 
5. Search patient via full name (first name last name)  

 
 
 
 
 
 



Confirm patient details are correct 

 

6. Select the view images icon on the right-hand side for your desired examination or by 
double clicking on the examination. You will know if images are available when there is a 

Icon next to the procedure. A  icon will display if a report is available. 

 
7. This will load the Xero viewer platform 

If both the report and images are available, they will display side by side as per below. 
(Note- patient information has been redacted for privacy) 

 

  



8. To change image view or select/deselect report- click on the ‘….’ Icon 
If a report is available, it will display under document 

 
 

For more in-depth instructions please see the ?Help icon in the top right corner of your 
login page. 

 
 
Note: Your account type is ‘Clinical Administrator’ not ‘External Physician’ 

  



Downloading Patient Examinations 
1. Search desired patient 
2. Select scan 
3. Click on the down arrow on the right-hand side and select download images 

 
4. Depending on how large the examination file is will determine how long it takes to 

download. Once downloaded it should appear in downloads icon of your browser (or 
directly in your downloads in file explorer) 

 

 
5. The file will automatically download as a zip file. To view images, you will need to extract 

the file  
6. Double click on the CDVIEWER.EXE application and select extract all when the 

compressed folders pop up appear. 

 
 
 
 
 
 
 



 
7. Select your desired destination to save the unzipped folder 

 
 

8. You can now select CDVIEWER.EXE again 

 
 
 
 



9. Press ‘Accept’ 

 
 

10.  You can now view the examination  

 
 
 

  



Troubleshooting downloads 
 

• If the download option is not working, please ensure pop ups are enabled in your 
browser settings 

• This can be access by selecting the       in the top right corner of your browser and 
‘Settings’ 

 

• Search for ‘Pop ups and redirects’ - Enable this setting. 

 

 
Please note: The larger the examination the longer it will take to download e.g. a PET scan, or 
Mammogram may take >7 minutes while an X-ray can be up to 2minutes or less. 

 
  



Xero Portal Icons 

- Report Available 

- Images available 

- View Images 

-Download images 

-Print/Share examination 
 

 


	How to view patient studies- Xero Viewer
	Downloading Patient Examinations
	Troubleshooting downloads
	Xero Portal Icons

