How to view patient studies- Xero Viewer

1. Log in using your registered email address and passphrase

Welcome to bmiViewer

Access your medical images and reports.

Please enter your login details below:

Username

Password

Forgot Your Password?

2. Enter one-time code sent to mobile

Please enter the code just sent to your device:

Code
Resend OTP

Back to Login




3. Upon logging in you will be directed to the dashboard.
Click on ‘Study List’

Study List

View, download and share studies

4. Search for your patient via the left-hand column.

You will need to remove the automatic filter if your study is outside of the date range.
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& Name

Procedure Name

XERO Portal

Mot for diagne

Date Of Birth Range

Modality

Ordering Physician

o | Eﬂ Studies

Study list| Please refine your search by using additional criteria

VRSN RSTIA RS [ Study Date: 21-03-2026 - 20-04-2026 X

5. Search patient via full name (first name last name)

Name D
Darth Vader X

Date Of Birth Range
Procedure Name Modality

m

Ordering Physician

¥ Morecrtens

Study list | This query may take a while

19 results | Filtered on: (EEREEESoEI AL S

(m]

VADER, DARTH ©7 | 80 Y

[m]
PID 942389 | 02-09-1945
o VADERZ, DARTH J' | 50
PID 999999 | 30-09-1975
o VADERZ, DARTH &' | 50
PID 999999 | 30-09-1975
o VADERZ, DARTH J' | 50

PID 999999 | 30-09-1975

Exam Not Performed | (B

DX | Acc# AGFA3741281 | StudyAcc# 4480841 | Ordering Physician: Kevin Shaw | QOrder Date: 24-07-2025

US Hips (Paed) | B

US | Acc# AGF 64 | StudyAcc# 3068250 | Ordering Physician: Films Foreign | Order Date: 09-12-2020
US Hips (Paed) | B

US | Acck AGFA2989656 | StudyAcc# 3071268 | Ordering Physician: Jeff Urquhart | Order Date: 14-12-2020
X-ray Foreign Films | (2]

DX | Acc# AGFA3214925 | StudyAcc# 3388050 | Ordering Physician: Films Foreign | Order Date: 19-01-2022

Quick search
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e
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Confirm patient details are correct

VADERZ, DARTH & |50Y

30-09-1975

D.O.B

UR Number
(Patient Identifier)

CT Abdomen & Pelvis C+

cr

Date of

/ examination

Acc# AGFAZ414014 | StudyAcc# Ordering Physician: Films Foreign | Order Date: 12-09-2022

Accession number

Select the view images icon on the right-hand side for your desired examination or by
double clicking on the examination. You will know if images are available when there is a

Icon next to the procedure. A Ia icon will display if a report is available.

'VADERZ, DARTH & |50Y
PID 599939 | 30-09-1975
'VADERZ, DARTH @ |50V
PID 299999 | 30-09-1975
'VADERZ, DARTH @ |50 Y
PID 599929 | 30-09-1975
'VADERZ, DARTH & |50
PID 599999 | 30-09-1975
'VADERZ, DARTH @ |50V
PID 099999 | 30-09-1975
'VADERZ, DARTH @' |50Y

PID 599939 | 30-09-1975

X-Ray Chest | 12-04-2025

DX | Acc# AGFA388013

4 | StudyAcc# 472148

OPG Dental Pathology | 18-04-2026

PX | Acct AGFA3880135

CT Brain C- | 18-04-2026

CT | Acc# AGFA3380136 | StudyAcck AD14721483

CTBrain - | 18-04-2026

CT | Acc# AGFA3880136 | StudyAcc# 4721483

OPG TMJS | 19-04-2025

PX | Acc# AGFA3830193 | StudyAcc# AD14721865

OPG TMJS | 19-04-2026

PX | Acc# AGFA3850193 | StudyAcc# 4721865

StudyAcc# 4721482

Ordering Physician: Kevin Shaw | Order Date: 18-04-2026
Lo
Ordering Physician: Kevin Shaw | Order Date: 18-04-2026
o <L
Ordering Physician: Kevin Shaw | Order Date: 18-04-2026
®o ¥
Ordering Physician: Kevin Shaw | Order Date: 18-04-2026
Lo
OrdEvir\g Physi[\an 8elinda Hibble | Order Date: 19-04-2026
© <
Ordering Physician: Belinda Hibble | Order Date: 19-04-2026

This will load the Xero viewer platform

If both the report and images are available, they will display side by side as per below.
(Note- patient information has been redacted for privacy)

Sumame, MR First name D08 ' UR Number

N

o

Q

1) of1

Barwon Health - Barwon Medical Imaging

Requesting clinician:

Ccc:

Patient Name:
Patient ID:
Date of Birth:
Address:

Department: Barwon Health North
Examination: X-Ray Shoulder Right
Study Date:

Report Siatus: Validated

EXAMINATION:

PROVIDED CLINICAL NOTES:

REPORT:

Reported at AM by:

i. §. v

— + AutomaticZoom v
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8. To change image view or select/deselect report- click on the “...." Icon
If a report is available, it will display under document

VADERZ, MR DARTH 30 Sep 1975 ' 999929

.82, 0. Q. v.H

DOCUMENTS

A b d SERIES LAYOUT

C5-1 1x1 Layout
25HZ B
RS

E 1x2 Layout

E |:|:| 2x1 Layout

1
Df!n%é HH 2x2 Layout

PHéo;: I:I:D 3x1 Layout

AS 0; D] 3x2 Layout
Eﬂ 4x2 Layout
CINE TOOLS
[} Cine all series
PRESENTATION STATE
Raw image data
SHARE STUDY

EE'.LE Share Study Externally

For more in-depth instructions please see the ?Help icon in the top right corner of your
login page.

Q Audit Log @ Help - ‘

Note: Your account type is ‘Clinical Administrator’ not ‘External Physician’



Downloading Patient Examinations

1. Search desired patient
2. Select scan
3. Click on the down arrow on the right-hand side and select download images

Download images

4. Depending on how large the examination file is will determine how long it takes to
download. Once downloaded it should appear in downloads icon of your browser (or
directly in your downloads in file explorer)

. |
Recent download history ®

S58T7ece0a-8761-4a72-aasf- I

d538¢995c006.zip
46,4 ME » Done

5. The file will automatically download as a zip file. To view images, you will need to extract
the file

6. Double click on the CDVIEWER.EXE application and select extract all when the
compressed folders pop up appear.

Compressed (zipped) Folders >
| This application may depend on other compressed
+ o files in this folder.

For the application to run propery, it is recommended
that you first extract all files.

| Run Cancel




7. Select your desired destination to save the unzipped folder

o Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder

[Downloads\387ecela-8701-4a72-aalf-d33 899500

B Show extracted files when complete

8. You can now select CDVIEWER.EXE again

Mame

~ Today
€ LoGaxmL
=] README.TXT
(=] RUN.CMD
[ RUN.COMMAND
[ RUN.SH

£] AUTORUN.INF

< CDVIEWER.EXE

[ DIcoMDIR
PLUGINS
DICOM
HELP
JRE




9. Press ‘Accept’

Restricted use

This software is only intended for demonstration.

Any diagnostic use is strictly prohibited.

Accept  Quit

10. You can now view the examination
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VADERZ, DARTH(M) 17/04/2026 12:09:33 PM
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Troubleshooting downloads

e |f the download option is not working, please ensure pop ups are enabled in your
browser settings

e This can be access by selecting the in the top right corner of your browser and
‘Settings’

O Newtab Ctrl+T
O Newwindow Ctrl+N
#  New Incognito window Ctrl+Shift+N
- sgnedin ’
@2 Passwords and autofill >
©  History b3
& Downloads Ctrl+]
1 Bookmarks and lists >
88 Tab groups >
£} Extensions >
@  Delete browsing data... Ctrl+Shift+De
@ Zoom - 100% +
S Print.. Ctrl+P
(! Search this tab with Google Lens
Translate...
[ Find and edit >
X  Saveand share b
& More tools >
Help >
# Settings
B Et
Bl Managed by your organisation

e Search for ‘Pop ups and redirects’ - Enable this setting.

You and Google € Pop-ups and redirects Filter sites on page
Autofill and passwords

Sites might send pop-ups to show ads, or use redirects to lead you to websites that you may not want to visit
Privacy and security

Default behaviour
Performance

Sites automatically follow this settlng when you visit t?’*e_m

Appearance
@® [ sites can send pop-ups and use redirects

Search engine

Default browser O B4 Don't allow sites to send pop-ups or use redirects

Please note: The larger the examination the longer it will take to download e.g. a PET scan, or
Mammogram may take >7 minutes while an X-ray can be up to 2minutes or less.



Xero Portal Icons

B - Report Available

- Images available

- View Images

-Download images

A e QB

-Print/Share examination
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